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THOMAS JEFFERSON UNIVERSITY HOSPITALS

A no charge “WiFi” service is now available in the following areas:
•	Surgical Waiting Area (8210 Gibbon)
•	Neonatal Intensive Care Nursery (8th Floor Pavilion)
•	 Inpatient Pediatrics (11th Floor Pavilion)
•	Star Suites (13th Floor Pavilion)
•	Bone Marrow Transplant Unit (14th Floor Pavilion)
• Infusion Center (2nd and 3rd Floors, 925 Chestnut)
•	 �Patient Testing Waiting Area (4th Floor, 925 Chestnut Street)
• Otolaryngology (6th and 7th Floors, 925 Chestnut)
•	 �Jefferson Hospital for Neuroscience (1st Floor Lobby/

Wills ED Waiting Area)
• Hamilton Building (All Floors)

When using JeffGuest:
•	You can use any standard “WiFi” capable computer.
•	There is no access to clinical or administrative data.
•	This is an unencrypted service so use discretion.
•	Access to inappropriate content is blocked.
•	 �Please be considerate and use headphones 
for audio.

If you have any questions about Jefferson 
Guest Wireless services, contact the 
Hospital’s Technical Assistance Center at 
215-955-7975, option #1. Some limited 
technical support is available between 
9 a.m. and 5 p.m. 


